National Mentoring Resource Center (NMRC) 
Measurement Guidance Toolkit
Ready-to-Use Measures

DOMAIN: Interpersonal Relationships
OUTCOME: Social Capital: Eco-Mapping Activity
MEASURE: Support Network Map

Phase 1 – Completing the network map

1. Write your initials in the center, grey circle.
1. Think about all the people in your life in these four different areas.
1. Everyone’s network is different, sometimes large and sometimes small…
1. Think about who might be in your network.
1. Who has played a role in your life in the past year?
1.  “Family” is anyone you consider family.
1. People often put service providers (caseworkers, counselors, etc.) in Community.

1. Draw a thicker line between you (in the center) and people with whom you have strong or close relationships.
2. Maybe you feel really supported by them or really close to them
2. People to whom you feel particularly close, however you define that.

1. Draw a dashed or dotted line between you and people you’re not very close to.
3. Maybe you don’t know them as well or they’re in your life because of circumstance.
3. Maybe there’s conflict or tension in the relationship.
3. Maybe you just haven’t seen them in awhile. 

1. Draw a single, narrow line between you and the people who are somewhere in between a thicker line and a dotted line. Neutral, means it’s not as supportive, somewhere in between. 

1. Next, circle the people you talk to or see the most (weekly or even daily).

1. Draw a line between people in your network who know each other.
1. Now I’m going to ask you about the different kinds of support people in your network give you. We think about support in three general categories: 
7. First, concrete support is like a ride somewhere, help with money when you’re broke, a place to sleep or do your laundry. Concrete support is represented by a star. 
7. Next is informational support - things your caseworker or ILP coach might give you; like academic advising, steps for applying for financial aid, how to get a driver’s license; it’s guidance and information. This is represented by a question mark.
7. The last kind of support is emotional support. These are the people you call when you’re upset and having a bad day. Or maybe you get good news and you want to share it with someone. Maybe you need relationship advice or someone to share your feelings with. This type of support is represented by a heart.
7. Maybe someone in your support network gives you all three types of support or maybe they give you none. Draw the symbol for the kind of support each person in your network gives you, right next to their names. 

Phase 2 – Discussing relationships and support

1. Tell me about your map.
0. When you look at your map, what do you see?
0. What stands out to you?

1. Tell me about the different people in your network.
1. Tell me about the different lines.
2. Dotted…why?
2. Thicker? How do you define close? What makes a relationship close? Less close?
2. Narrower lines?

1. Tell me about the different types of support.
3. Why type of support do you have a lot of? Is it enough?
3. What type of support do you wish you had more of?
3. Where (from what area) do you get most of your support?

1. How do people in your network know each other?

1. What do you like about your map?

1. What do wish was different? What does your ideal/perfect map look like?
5. For example, is there anyone not on your map who you wish was? 
5. What are the obstacles in the way of your ideal map?
5. Is there anything that your service providers (like your caseworker) could do to help you get closer to your ideal map?

Phase 3 – Discussing network changes

1. Think about your map a year or two ago. What’s the same? What’s different? Why?

1. When you think about your support network a year from now/once you exit out of care, what do you think it will look like?

1. Who on your map do you think of as family?
2. If you could choose a family, who would be in it?
2. Is there anyone who is like a parent, an older sibling, or a relative to you?
2. Do you consider any of these people role models or mentors to you? 

1. What else do you want me to know about your map? Is there anything you think is important for the people in your life to know about your map?
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FIRST, write down the people who had a role in your lfe in the last year (like Aunt or Mentor), and draw a line between your name N BeTwEEN
and theirs to show how strong the relationship is. THEN draw a line between any two people on your map who also know each other. ETWE
NEXT, circle the people that you usually talk to on a regular basis, for example daily, weekly, or at least once a month. e e e e = RWEAKS
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LASTLY, draw symbols next to people that support to you to show what kind of support they give—for example,
maybe you can talk to them about important things (emotional), and/or they give you advice or guidance (informational),
and/or they help you with daily challenges, like if you need to borrow money or need a ride somewhere (concrete).





